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Top Row Select Keys

Police Emergency Fire

!

Security Command™ Keypad Panic Keys

Top Row Select Keys

Police Emergency Fire

Thinline™/Aqualite™ Keypad Panic Keys

Security Command™, Thinline™, Aqualite™ Keypads
7/0 Panic Function
Security Command™, Thinline™, and Aqualite™ Keypads may also be 
programmed at installation to allow the user to initiate an optional 
Panic alarm by simultaneously pressing and holding the 7 and 0 
(zero) keys.  When the 7 and 0 keys are pressed for a short time, 
the keypad sends a Panic alarm report to the central station.

Common Keys on All Keypads
Data Entry Digit keys 
These keys allow you to enter your user code when arming or 
disarming or enter other information into the system.

COMMAND (CMD) key
The COMMAND key allows you to advance through the keypad 
displays, User Menu, or complete a data entry function.  

Back Arrow (<—) key
The Back Arrow (<—) key is used to go back through the keypad 
displays while operating your system.  You can press the Back 
Arrow key to back up through the list of functions in the User Menu 
or to erase the last character you entered.

Panic Functions
Your keypad may be set up to send a Panic, Emergency, or Fire 
report to the central station.  This function is optional.  If this 
option is programmed for your keypad, icons display below the top 
row Select keys/areas.

Security Command™, Thinline™, Aqualite™ Keypads
Press and hold the two Select keys adjacent to the desired icon for 
2 seconds, until a beep from the keypad is heard.
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Key Fob Disarming
Press and hold the key fob button programmed for Disarming 
or the Toggle arm/disarm button.  The Green LED two-second 
acknowledgement light indicates All System Off.  

Area System Arming Operation 
Area Assignment: Your security system has been set up into 
separate areas.  The number of areas and their names are listed on 
the table in System Setup.

Arming the Area System
1.	 Press the COMMAND key until ARM   DISARM is displayed.
2.	 Select ARM to arm the system.
3.	 Enter your user code if required.  The keypad displays  

 ALL?  NO  YES.
4.	 Select NO to arm only selected areas.  Go to step 5.  Select 

YES to arm all areas authorized for your user code.  Go to 
step 6.

5.	 If you selected NO in step 4, the display begins to list each 
area to which you have access followed by NO YES.

	 Example:  OFFICE  NO  YES
5a.	 Select YES for each area you want to arm.
5b.	 Select NO for each area you do not want to arm.

6.	 The system displays any bypassed zones or faulted 24-hour 
or Priority zones.  A faulted Priority zone cannot be armed.

7.	 At this point you can force arm or bypass any faulted zones.  
A zone that is force armed is restored into the system if it later 
returns to normal.  A zone that is bypassed remains bypassed 
until the system is disarmed.  See steps 7a through 7d.

7a.	 If a problem exists on a zone, the zone name and 
problem is shown followed by:  OKAY  BYPASS  STOP.

7b.	 Select OKAY to force arm the faulted zone.
7c.	 Select BYPASS to bypass all faulted zones being 

displayed.
	 Note: 24-hour zones cannot be bypassed.  
7d.	 Select STOP to stop the system from arming.  Correct 

the zone problem(s) and return to step 1.
	 Your system may be programmed to require a user code 

that has authorization to force arm or bypass a faulted 
zone.  To force arm or bypass a faulted zone, the system 
asks you to enter a user code.

8.	 The display reads SYSTEM  ON if at least one area in the 
system is armed, and ALL SYSTEM ON if all areas in the 
system are armed.

	 Note: Your system may be pre-programmed at installation 
for the Instant Arming option. 

9.	 The keypad next displays EXIT:  ## INSTANT and begins to 
count down the number of seconds remaining for you to 
exit.  When the delay expires, the exit zones are armed.

10.	You can select INSTANT while EXIT:  ## INSTANT is displayed 
to immediately arm all exit zones and make them instant.  
The keypad displays INSTANT.
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Disarming the Area System from the keypad
1.	 Press the COMMAND key until  ARM   DISARM displays.  During 

entry delay this process starts at step 3.
2.	 Select DISARM to disarm areas.
3.	 The keypad displays ENTER CODE: .  Enter your user code 

and press COMMAND.  The keypad displays ALL?   NO  YES.
4.	 Select YES to disarm all areas authorized for your user 

code.
	 Select NO to disarm only certain areas individually.  The 

keypad then displays the name of each area authorized for 
your user code followed by the NO  YES display.

	 Select YES to disarm the area displayed.
	 Select NO to not disarm the area and display the next area.
5.	 If you are disarming the system out of a normally scheduled 

time and you have the authority to extend a schedule, 
the keypad then displays  2HR  4HR  6HR  8HR.  Select the 
number of hours to extend the schedule.  

	 Note:  If you do not have the authority to extend a schedule, 
this option does not display. 

6.	 After all areas have displayed and schedules extended, any 
alarms or communication problems that occurred during the 
armed period display.

7.	 If all areas have been disarmed, the keypad next displays 
ALL SYSTEM OFF.

Quick Disarming
To quickly disarm a desired area, enter the area number followed 
by the COMMAND key when the ALL?   NO  YES option displays. 

All/Perimeter System Arming
Area Assignment: Your security system is divided into two 
separate areas.  Motion detectors, inside doors, and other interior 
protection devices are assigned to the Interior area while windows 
and exterior doors are assigned to the Perimeter area.

Perimeter or All: When arming an All/Perimeter system, the 
keypad displays PERIM     ALL.  If you select ALL, you are arming 
both the Perimeter and the Interior areas of the system.  You will 
want to arm both of these areas when leaving the premises with 
nobody left inside.  Selecting PERIM arms only the perimeter of the 
system.  Perimeter arming is when you’re staying inside but want 
the comfort of knowing the exterior doors and windows are armed.  
Perimeter arming allows you to move freely about inside without 
setting off any interior alarms.

Instant: During the exit delay time, you can cancel the exit and 
entry delays and cause all zones to be instant zones.  Just press the 
far right Select key under INSTNT while the exit delay is displayed.  
This immediately arms the exit zones.  However, no entry delay is 
provided and an alarm will occur should an entry door be opened.

System Ready/System Not Ready
When all zones in the system are in a normal condition and can be 
armed without bypassing, the keypad displays SYSTEM READY.  If 
there are one or more zones that are not in a normal condition, 
the keypad displays SYSTEM NOT READY.  Pressing any Select key 
during this display shows the zone number and name allowing you 
to investigate the problem.

All/Perimeter Shortcut Key Arming
Arm Perimeter — Press 6 for 2 seconds.
Arm All — Press 1 for 2 seconds.
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9.	 When the system is fully armed, the keypad displays 
PERIMETER ON for perimeter arming and ALL SYSTEM  ON for 
perimeter and interior arming.

All/Perimeter System Disarming
Disarming: While the system is armed, you can only enter the 
premises through an entry/exit delay door without causing an 
alarm.  After opening the door, the keypad sounds a prewarn tone 
to remind you to disarm the system.  You must disarm the system 
before the prewarn tone expires or an alarm on the door zone will 
occur.
During the prewarn tone, the keypad displays ENTER CODE:.  Enter 
your user code to disarm the system.
Schedules: If you have programmed schedules for your system and 
a user code is entered outside of a schedule, the keypad displays 
INVALID TIME.  This lets the user know that they are disarming 
outside of their authorized time.  

Alarm Display: After disarming, the keypad displays any zones 
that tripped or any transmission problems that occurred during 
the armed period.  All burglary zones are then disarmed and any 
bypassed zones are automatically reset.

Disarmed Message: The keypad displays ALL SYSTEM OFF after the 
system disarms.

Central Station Report: A report of the system disarming can be 
transmitted to the central station.  This is optional and can be 
programmed for you at any time.

Arming an All/Perimeter System
1.	 Enter your 4-digit user code.  The keypad displays   PERIM     

ALL.
2.	 Select PERIM to arm the Perimeter area only.  
3.	 Select ALL to arm both the Perimeter and Interior areas.
4.	 The keypad displays zones that have been bypassed prior to 

arming and zones that are now in a faulted condition.  
5.	 At this point you can force arm or bypass any faulted zones.  

A zone that is force armed is restored into the system if it 
later returns to normal.  A bypassed zone remains bypassed 
until the system is disarmed.  See steps 5a through 5d.
5a.	 If a problem exists on any zones, the zone name and 

problem display followed by: OKAY   BYPASS   STOP.
5b.	 Select OKAY to force arm the zone(s) before arming.
5c.	 Select BYPASS to bypass the zone(s) before arming.
5d.	 Select STOP to stop the system from arming.  Correct 

the zone problem(s) and return to step 1.
6.	 The keypad displays PERIMETER  ON if only the perimeter is 

being armed and ALL SYSTEM ON if both the perimeter and 
interior are being armed.

7.	 The keypad next displays EXIT:  ## INSTNT and begins to 
count down the number of seconds remaining for you to 
exit.  When the delay expires, all zones are armed.

8.	 You can select INSTNT while EXIT:  ## INSTNT displays to 
immediately arm all zones and make them instant.  The 
keypad displays INSTANT.  When you select INSTANT, any 
entry/exit zone that trips immediately activates an alarm 
and the exit delay countdown immediately stops.
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Arming a Home/Sleep/Away or a Home/Sleep/Away 
with Guest System

1.	 Enter your 4-digit user code.  The keypad displays HOME 
SLEEP AWAY. 

2.	 Select HOME to arm the Perimeter only.
3.	 Select SLEEP to arm the Perimeter and Interior.
4.	 Select AWAY to arm the Perimeter, Interior, and Bedroom.
5.	 The system displays any Bypassed zones or faulted 24-hour 

or Priority zones.  A faulted Priority zone cannot be armed.
6.	 At this point you can force arm or bypass any faulted zones.  

A zone that is force armed will be restored into the system if 
it later returns to normal.  A zone that is bypassed will remain 
bypassed until the system is disarmed.  See 6a through 6d.
6a.	 If a problem exists on a zone, the zone name and 

problem is shown followed by OKAY  BYPASS  STOP.
6b.	 Select OKAY to force arm the zone(s) before arming.
6c.	 Select BYPASS to bypass the zone(s) before arming.
6d.	 Select STOP to stop the system from arming.  Correct 

the zone problem(s) and return to step 1.
7.	 A Home/Sleep/Away system keypad displays HOME SYSTEM 

ON if you selected HOME, SLEEP SYSTEM ON if you selected 
SLEEP, and ALL SYSTEM ON if you selected AWAY.

	 A Home/Sleep/Away with Guest system keypad displays 
HOME GUEST 1 (or 2) ON if you selected HOME, SLEEP GUEST 
1 (or 2) ON if you selected SLEEP, and ALL GUEST 1 (or 2) ON 
if you selected AWAY.

8.	 The keypad next displays EXIT:  ## INSTNT and begins to 
count down the number of seconds remaining for you to 
exit.  When the delay expires, the exit zones are armed.

9.	 You can select INSTNT while EXIT:  ## INSTNT is displayed to 
immediately arm all exit zones and make them instant.  The 
keypad displays INSTANT.

Home/Sleep/Away and Home/Sleep/Away with 
Guest System Disarming
Disarming: While the system is armed, you can only enter the 
premises through an entry/exit delay door without causing an 
alarm.  After opening the door, the keypad sounds a prewarn tone 
to remind you to disarm the system.  You must disarm the system 
before the prewarn tone expires or an alarm on the door zone will 
occur.

During the prewarn tone, the keypad displays ENTER CODE:.  Enter 
your user code to disarm the system.
Schedules: If you have programmed schedules for your system and 
a user code is entered outside of a schedule, the keypad displays 
INVALID TIME.  This lets the user know that they are disarming 
outside of their authorized time.  

Alarm Display: After disarming, the keypad displays any zones 
that tripped or any transmission problems that occurred during 
the armed period.  All burglary zones are then disarmed and any 
bypassed zones are automatically reset.

Disarmed Message: The keypad displays ALL SYSTEM OFF after the 
system disarms.

Central Station Report: A report of the system disarming can be 
transmitted to the central station.  This is optional and can be 
programmed for you at any time.
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Keypad Shortcut Keys
Your LCD keypad provides one‑button shortcut keys.  Holding down 
a keypad button for two seconds until the tone re-sounds allows 
you to arm, monitor, or reset your system.  These options can still 
be accessed through the User Menu if desired.  

1 2 3 4

9 0  CMD

5 6 7 8
A CB D FE G IH J LK

V
XWS UTP RQM ON

Y Z

Away
All

Sensor Reset
(Fire Reset)

Home

Monitor
(Chime)

Perimeter Sleep

Keypad Shortcut Keys

Keypad Key	 Arming System Operation
Press Key 1	 Arm Away for Home/Sleep/Away systems 
		  Arm Away for Home/Sleep/Away with Guest systems	
		  Arm All for All/Perimeter systems
Press Key 2	 Sensor (Fire) Reset on all systems
Press Key 3	 Arm Home for Home/Sleep/Away systems 
		  Arm Home for Home/Sleep/Away with Guest systems
Press Key 5	 Monitor (Chime) on all systems
Press Key 6	 Arm Perimeter for All/Perimeter systems
Press Key 7	 Arm Sleep for Home/Sleep/Away systems 
		  Arm Sleep for Home/Sleep/Away with Guest system

Arming Function
System Operation: Home/Sleep/Away, Home/Sleep/Away with 
Guest, or All/Perimeter.
You can use the Arming shortcut keys, 1, 3, 6, and 7 when the 
system is disarmed.  You may be prompted to enter your user code.  

If any zones are faulted, select force arm or bypass.  Refer to the 
Arming Section for detailed arming operation.
Home/Sleep/Away and Home/Sleep/Away with Guest Arming

Arm Home — Press 3 for 2 seconds to arm the perimeter.
Arm Sleep — Press 7 for 2 seconds to arm the perimeter and 	

		  interior areas and leave the bedroom area off.
Arm Away — Press 1 for 2 seconds.

All/Perimeter Arming
Arm Perimeter — Press 6 for 2 seconds.
Arm All— Press 1 for 2 seconds.

Sensor (Fire) Reset Function
System Operation: Area, Home/Sleep/Away, Home/Sleep/Away 
with Guest, or All/Perimeter.
You can use the Sensor (Fire) Reset, shortcut key 2, when the 
system is armed or disarmed.  When pressed, detectors that have 
latched due to an alarm condition are returned to normal function.  
The keypad displays SENSORS ON and SENSORS OFF to acknowledge 
the shortcut key press.
Note: You may be prompted to enter your User Code.

Monitor (Chime) Function
System Operation: Area, Home/Sleep/Away, Home/Sleep/Away 
with Guest, or All/Perimeter.
You can use the Monitor (Chime), shortcut key 5, when the system is 
disarmed.  When pressed, the Zone Monitor operation is initiated.  As 
needed, refer to the Zone Monitor section.  The keypad displays MONITOR 
ON and chimes or displays MONITOR OFF and no tone is sounded.
Note: The Monitor (Chime) shortcut key applies to all Exit zones 
in an Area system and to all zones assigned to the perimeter in a 
Home/Sleep/Away, Home/Sleep/Away with Guest, or All/Perimeter 
system. 
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5.	 If Opening and Closing times display, the keypad then 
displays DELETE     KEEP.  Select DELETE to enter new 
times.

6.	 The keypad then displays OPENING TIME? followed by the 
display  MON –  :       AM  PM.  Enter the new opening time 
and select AM or PM.

	 Enter all schedule times using a 12 hour clock.  For example, 
to enter 6 AM you would enter a 0 + 6 + 0 + 0 and select AM.  
For 11 PM you would enter a 1 + 1 + 0 + 0 and select PM.  

	 The keypad then displays CLOSING TIME? followed by the 
display MON –  :     AM  PM.  Enter the new closing time 
and select AM or PM.  Select whichever day displays, for 
example, MON, allows you to scroll through the days of the 
week and create a schedule window that spans multiple 
days.

	 Note: You must enter an Opening and Closing time or the 
system will not recognize the schedule.

	 The new schedule is now programmed into your system.
7.	 The keypad goes back to the SUN MON TUE WED display 

allowing you to enter another schedule.
8.	 To clear a schedule press DELETE and then AM when the 

opening time is requested.
	 Press the Back Arrow key to exit the User Menu.
Note: Your system may be programmed to limit the Panic 

Zone Test to only be performed during the Area 32, Shift 4 
schedule.

Setting Output (OUT) and Door (DOOR) Schedules
The Schedules function allows you to set up to 100 different 
scheduled times for relay outputs and door access relays connected 
to your system to turn ON and OFF automatically.  The maximum 
number of schedules that can be assigned per door access relay or 
relay output is 8.

1.	 Access the User Menu.
2.	 Press COMMAND until SCHEDULES? displays.
3.	 After you have accessed the SCHEDULES? menu and the 

schedule options, S1  S2  S3  S4, display, press the COMMAND 
key once more and the display changes to OUT  DOOR  HOL  
EXT.  Select OUT or DOOR.

4.	 At the OUTPUT NO:  –  or DOOR  NO:  –  display, enter the 
output or door number you want to program.  Press the 
COMMAND key.

If adding a schedule and all 100 scheduled times are currently in 
use, OUT SCHEDS FULL displays.  You must then delete an existing 
schedule.

5.	 The keypad displays SCHEDULE NO: -.  Enter the schedule 
number (1 to 8) and press the COMMAND key.

6.	 The keypad displays SUN MON TUE WED.  Press the COMMAND 
key to display THU FRI SAT HOL.

7.	 Select the day you want to program.  If you select HOL go to 
Setting Holiday ABC Schedules for more information.
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Extending Schedules (EXT)
Extending schedules (EXT) allows the Closing Check operation to 
delay until the new closing time expires.  This allows the current 
shift schedule to ignore its closing time and not send a LATE TO 
CLOSE message to the central station.  This function is designed 
to allow workers to stay later and does not extend door access 
authority.  The extended schedule erases when it expires.

1.	 After you access the SCHEDULES? menu and the schedule 
options, S1  S2  S3  S4, displays, press the COMMAND key 
once more.  The display changes to OUT  DOOR  HOL  EXT.  
Select EXT to program Extended Schedules.

2.  The keypad displays - :    AM   PM.  Enter a time to extend 
the current Closing Check open period.  Press COMMAND to 
exit the menu.

A shift may be extended up to 23 hours and 59 minutes from the 
time the extend function is performed.

To extend the system schedule after the closing time is reached:

1. 	 Press any Select key.  The keypad displays ENTER CODE.
2.	 Enter your code and press COMMAND.  The system schedule 

automatically extends one hour.
3.	 The keypad then displays  -:  AM  PM.  You can enter a time 

to extend the schedule for greater than one hour.  Press AM 
or PM.

Note: If the system is not armed by the scheduled closing time, a 
Late to Close report is sent to the central station.  If the schedule 
is extended, a Schedule Change report is sent to the central 
station.

Setting the Date and Time 
Allows you to change the current date and time displayed on the  
keypad and used by the system.

Setting the System’s Date and Time
1.	 Access the User Menu.
2.	 Press COMMAND until TIME? displays.  Press any Select key.
3.	 The keypad displays the current day and time.  Press the 

COMMAND key.  The keypad displays the current date.  Press 
the COMMAND key to make any changes.

4.	 The keypad displays TIME  DAY  DATE.  
5.	 Select TIME to change the time.  The keypad displays –  :    

AM  PM.  Enter the current time and select AM or PM.  The 
display changes back to TIME DAY  DATE.

6.	 Select DAY to change the day of week.  The keypad displays 
SUN MON TUE WED.  Press the COMMAND key to display THU   
FRI   SAT.  Select the correct day.  Use the Back Arrow key to 
toggle between the different day of the week displays.

7.	 Select DATE to change the date.  The keypad displays:
	 MONTH:- 	Enter up to 2 digits for the month.   

	 Press COMMAND.
	 DAY:-	 Enter up to 2 digits for the day.   

	 Press COMMAND.
	 YEAR:-	 Enter up to 2 digits for the year.   

	 Press COMMAND.
	 The display returns to the TIME DAY DATE display.  

	 Press the Back Arrow key to exit the User Menu.
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Area	 Name
1	 ____________________________________________________

2	 ____________________________________________________

3	 ____________________________________________________

4	 ____________________________________________________

5	 ____________________________________________________

6	 ____________________________________________________

7	 ____________________________________________________

8	 ____________________________________________________

9	 ____________________________________________________

10	 ____________________________________________________

11	 ____________________________________________________

12	 ____________________________________________________

13	 ____________________________________________________

14	 ____________________________________________________

15	 ____________________________________________________

16	 ____________________________________________________

Area Names and Numbers Record
XR500 systems may be divided into 32 separate areas.  XR100 systems may be divided into 8 separate areas.  All/Perimeter systems are 
divided into two separate areas.  Home/Sleep/Away and Home/Sleep/Away with Guest systems are divided into two or three separate 
areas.  Each area can have a name or description that displays at the keypad.  This can help you easily track events when and wherever 
they occur in your system.

Area	 Name
17	 ____________________________________________________

18	 ____________________________________________________

19	 ____________________________________________________

20	 ____________________________________________________

21	 ____________________________________________________

22	 ____________________________________________________

23	 ____________________________________________________

24	 ____________________________________________________

25	 ____________________________________________________

26	 ____________________________________________________

27	 ____________________________________________________

28	 ____________________________________________________

29	 ____________________________________________________

30	 ____________________________________________________

31	 ____________________________________________________

32	 ____________________________________________________
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Schedules Record 
Schedule Area Name Status SUN MON TUE WED THU FRI SAT HOL A HOL B HOL C
S1 S2 S3 S4 
Area #

Open
Close

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

S1 S2 S3 S4 
Area #

Open
Close

 :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

S1 S2 S3 S4 
Area #

Open
Close

 :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

S1 S2 S3 S4 
Area #

Open
Close

 :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

S1 S2 S3 S4 
Area #

Open
Close

 :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

S1 S2 S3 S4 
Area #

Open
Close

 :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

S1 S2 S3 S4 
Area #

Open
Close

 :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

S1 S2 S3 S4 
Area #

Open
Close

 :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

S1 S2 S3 S4 
Area #

Open
Close

 :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

Door#
Output #

Open
Close

 :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

Door#
Output #

Open
Close

 :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

Door#
Output #

Open
Close

 :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

Door#
Output #

Open
Close

 :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M

  :  _M
  :  _M
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Arming and Disarming Event Displays
This displays any system area arming or disarming events.
Keypad Display	 Description

ARM	 5:10P	 10/17
WAREHOUSE

	 The Warehouse was armed on 
October 17 at 5:10 PM.  Press 
any Select key to display the area 
number and user number, and 
then any Select key to display the 
user name.

Arming Event Types - There are two event types you may see:
ARM - User armed the system	 DIS - User disarmed the system

Zone Event Displays
This displays alarms, troubles, and other events that may occur on 
your protection zones.
Keypad Display	 Description

ALR	 10:23P		  10/17
Basement door

	 An alarm occurred on October 17 
at 10:23 PM.  Press any Select key 
to see the zone number  and zone 
type.

Zone Type - There are seven possible zone types you may see:
FIRE - Fire	 PANC - Panic	BURG - Burglary

EMRG - Emergency	 SUPV - Supervisory
AUX1 - Auxiliary 1	 AUX2 - Auxiliary 2

Event Types - There are seven event type you may see:
ALR - Alarm	 TBL - Trouble	 RST - Restore

FLT - Zone Fault	 SVC - Service smoke detector
LOW - Low battery	 MIS - Missing wireless transmitter

Note: LOW and MIS are for wireless systems only.

Supervisory Event Displays
This displays the date and time of an automatic test report.
Keypad Display	 Description

Msg	 11:58P	 10/ 17
Auto recall

	 The test report was sent to the 
central station at the date and 
time shown.

User Code Change Event Displays
This displays any addition, deletion, or change to a user code.
Keypad Display	 Description

Add	 11:41A	 10/17
U:19	by	u  :12

	 User 19 added at 11:41 AM by 
user 12.  Select either user (US:) 
number for the user name.

User Code Event Types - There are three event type you may see:
	 ADD - User added	 DEL - User deleted 

	 CHG - User code or authority level changed.

Zone Bypass Event Displays
This displays zone bypass events.
Keypad Display	 Description

Byp	 5:18P	 10/17
East window

	 The east window zone was 
bypassed.  Press any Select key 
for the zone number and user 
number.  Press again for the user 
name.

Bypass Event Types - There are three event types:
BYP - Bypass	 RST - Restore	 FRC - Force Arm

Note: You may sometimes see the user as SWG.  This is short for 
Swinger Bypass which is an automatic function that allows the 
system to automatically bypass a zone.
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Appendix B
Zone Status Browser 

ZONE STATUS?

ARM BYPS ALR NBR

ZONE NO: -

SELECT ZONE . . .

Access the User Menu. 
Press COMMAND until 
ZONE STATUS appears.

Press any SELECT 
key/area then SELECT 
NBR.

SELECT AREA . . .

FRONT OFFICE

24 HOUR ZONES

Press one of the left two 
SELECT keys/areas to 
browse through the 
programmed zone names.

When the area where the zone is
located displays, press any
SELECT key/area.

This prompt allows you to search
for a zone by area. Press the
COMMAND key to scroll through
the list of areas.

After all the areas display, the
system allows you to search
through the 24 hour zones
(Fire, Panic, Supervisory, etc.)

Press the COMMAND key to scroll
through the zone names list.

EAST DOORWhen the correct zone name 
displays, press any SELECT 
key/area.

ZONE NO : 0 1 2Verify the zone number matches
the previously shown name.

CMD

EAST DOOR   -OKAY
The system displays one of these
zone status messages:

-OKAY = the zone is normal
-BYPAS = the zone is bypassed
-BAD O = the zone is open
-BAD S = the zone is shorted

Press COMMAND.

SELECT ZONE . . .

HALL SMOKE

ZONE NO : 0 3 4

HALL SMOKE -OKAY

Press COMMAND.

When the correct zone name 
displays, press any SELECT 
key/area.

Verify the zone number matches
the previously shown name.

Press COMMAND
to enter another
zone number.

The system displays one of these
zone status messages:

-OKAY = the zone is normal
-BYPAS = the zone is bypassed
-BAD O = the zone is open
-BAD S = the zone is shorted

CMD

CMD

CMD

CMD

CMD

CMD

CMDCMD



	 XR500/XR100 Canadian User’s Guide	 55Appendix B

Bypass Zones Browser

BYPASS ZONES?

ZONE: -      RST   BYP

SELECT ZONE . . .

Access the User Menu. 
Press COMMAND to 
display BYPASS ZONES. 
Press any SELECT key/area.

Press either of the two 
left SELECT keys/areas.

SELECT AREA . . .

FRONT OFFICEWhen the area where the 
zone is located displays, 
press any SELECT key/area.

This prompt allows you to 
search for a zone by area.  
Press the COMMAND key 
to scroll through the list of areas.

Press the COMMAND 
key to scroll through 
the zone names list.

EAST DOOR When the correct zone 
name displays, press 
any SELECT key/area.

ZONE:012 RST BYP
The display shows the zone 
number. SELECT RST to 
Reset the zone. SELECT 
BYP to Bypass the zone.

ZONE: -      RST   BYP

The display returns to 
the ZONE: prompt 
allowing you to enter 
another zone number.

CMD

CMD

Zone Monitor Browser

SELECT ZONE . . .

Access the User Menu. Press
COMMAND until ZONE MONITOR?
displays. Press any SELECT key/area.

SELECT NBR .

FRONT OFFICE
When the area where the zone is
located displays, press any SELECT
key/area.

Press either of the two left 
SELECT keys/areas.

Press the COMMAND key to scroll
through the zone names list.

EAST DOOR
When the correct 
zone name displays, 
press any SELECT 
key/area.

ZONE:012   ADD RMVThe display shows 
the zone number.

ZONE MONITOR?

                ALL  NBR

ZONE: -    ADD  RMV

Selecting ADD places
the zone in monitor mode.

Selecting RMV 
removes the zone 
from monitor mode.

SELECT AREA . . . This prompt allows you to search for a
zone by area. Press the COMMAND key
to scroll through the list of areas.

CMD

CMD
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Add User Codes Browser
USER CODES?

ADD  DEL  CHG

USER NUMBER:
-

1 2 43

USER NUMBER: 012

CODE NO: 1 2 3 4

Access the User Menu. Press 
COMMAND until USER CODES? 
displays.

SELECT ADD.

At this prompt, you can enter a new
user number or scroll through the
available user numbers.

Enter a new user number.
Enter a new user number.

View available user numbers.
Press any SELECT key/area.

CODE NO: -

1 2 43

Press 
COMMAND.

Press COMMAND.

Enter the new user code.

Verify the number and press
COMMAND.

The first 
available user 
number displays.

USER 012 The default user name appears.
Press any SELECT key/area to 
clear this name.

- See the Entering User Names
diagram in Appendix B.

USER NUMBER: 12

CMD

CMD CMD

Change User Codes Browser  

USER CODES?

ADD  DEL  CHG

USER NUMBER:
-

1 2 43

MIKE JONES

Access the User Menu. Press
COMMAND until USER CODES?
displays.

SELECT CHG.

At this prompt, you can enter a user
number or scroll through the list of
user names

Enter a user number.
View current user names.

Press any SELECT key/area.

CODE NO: * * * * *

Press COMMAND.
Press COMMAND.

USER NUMBER: 013

The first available 
user name displays.

USER NUMBER: 12

KATIE SMITH The next available 
user name displays.

If this is the user you
want to change, press
any SELECT key/area.

Verify the user number.

Press COMMAND.

CODE NO:

Press any SELECT 
key/area to clear the 
present code.

1 2 43

Enter a new code 
and press COMMAND.

Follow the prompts to complete the code change.
You can also press any SELECT key/area
here to clear a custom user name and use the
data entry keys to enter a new user name.

KATIE SMITH

CMD
CMD

CMD

CMD
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Outputs On/Off Browser
Access the User Menu. Press the COMMAND 
key to display OUTPUTS ON/OFF?. Press the 
Select key/area under OUTPUTS or DOOR.

CMD

OFFICE FRONT DR When the door or output you want displays, 
press any Select key/area.

Press either of the two left SELECT keys/areas.

The display shows the door or output number.

OUTPUTS DOOR

OUTPUT: - ON  OFF

SELECT OUTPUT . . .
SELECT DOOR . . .

This prompt allows you to search for a door or 
an output. Press the COMMAND key to scroll 
through the list of doors or output names.

OUTPUTS ON/OFF?

DOOR: -     ON  OFF

OUTPUT: 127 ON OFF
DOOR:     128 ON OFF

Output Groups Browser

OUTSIDE DOORS. . .

Access OUTPUT GROUP: - in the USER 
PROFILES? menu. Press any Select key/area. 

At this prompt you can scroll through the list of 
output group names. 

COMMAND

FRONT OFFICE

The first output group name displays.

The next output group name displays.

Press any Select key/area and the output group 
number displays.

OUTPUT GROUP: -

SELECT GROUP . . .

Press COMMAND.

WINDOWS . . .

COMMAND Press COMMAND.
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Entering User Names 
Refer to the following when entering names information into the 
keypad.

- Once you've cleared the default
name, the display shows a dash
on the display left side.To enter a custom name into

the keypad, you use the 
three rows of number keys.

To enter a custom name, 
press the number key above 
the letter you want to enter.

Under each number key are
three letters.

1 2 43

5 6 87

9 0
{

1
A B C 1

A B C

1

2

Once the letter you want displays,
press the number key above the
next letter you want to enter.

You can enter up to 16 characters
for each name into the keypad.

A

1 2 43

5 6 87

9 0

3

4

9

The nine and zero keys . . .

Y Z (space)
Pressing the 9 key provides you
with Y, Z, and a space to use
between names. For example:
BOB SMITH.

0

– .
Pressing the 0 (zero) key provides
you with a – (dash), . (period),
* (asterisk), and a # (pound sign).

* #

With the number displayed, press
the SELECT key/area that matches
the letter position. See example.

CMD

CMD

User Disarm and Entry
Use the following steps to disarm your system and silence an 
alarm.

THU     1:29   PM

ARM DISARM

MENU? NO YES

ENTER CODE: -

From the Status List, press 
the COMMAND key.

Press the COMMAND key 
again.

At the Menu prompt, press 
the right SELECT key/area.

At the ENTER CODE: 
prompt, enter your user code.

Press COMMAND.

ALARM SILENCE? Once in the User Menu, the 
first menu prompt appears.

Press any SELECT key/area to choose the option.
Press COMMAND to advance to the next prompt.

CMD

CMD

CMD

CMD

Appendix C
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Appendix E
Easy Entry™ User’s Guide

Door Strike
From the Status List, present your card to the reader.  Once validated by the system, 
the Door Strike relay activates.  If you are entering an armed area to which you are 
assigned, accessing the area automatically causes it to be disarmed.

While the keypad displays the Status List, present your access card.  The relay activates 
momentarily during which you must open the door.  Once you open the door, you have 
30 seconds to  exit and close the door before the zone 2 Soft-Shunt expires and triggers 
an alarm.

Arming and Disarming an Area System
Press Command, the keypad displays ARM   DISARM.  
Press the Select key under the desired option. 
The keypad displays ENTER CODE- .  Present 
your card to the reader.  Once validated by the 
system, all areas assigned to your code arm or 
disarm automatically.  Select NO to arm or disarm 
individual areas.  Select YES, or simply wait, and 
the keypad automatically arms or disarms all areas 
for which you are authorized.

ABC SECURITY
ARM           DISARM

      ABC SECURITY
ARM                DISARM

     ABC SECURITY
ENTER CODE: –

     ABC SECURITY
ALL?            NO    YES
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Arming and Disarming an All/Perimeter System 
Press COMMAND.  The keypad displays PERIM  ALL (when arming) or DISARM?.  Press the Select key 
under the desired option.  The keypad displays ENTER CODE: -.

Present your card to the reader.  Once the system validates the card, if you choose PERIM, only 
the perimeter arms.  If you choose ALL, both areas arm.  If programmed on a 32-character keypad, 
ALL may be automatically chosen for you after a short delay.  Present your card to the reader and 
all armed areas disarm automatically.

Arming and Disarming a Home/Sleep/Away System and a  
Home/Sleep/Away with Guest System
Present your card to the reader.  If the system is armed, once the system validates 
the card, all areas are disarmed and the keypad displays ALL SYSTEM OFF.

If the system is disarmed when you present your card, once the system validates the 
card, HOME  SLEEP  AWAY displays.  You can manually press the Select key under the 
desired option or after short time all areas may be automatically armed in the AWAY 
mode.

Disarming with Entry Delay
All Systems - Once the protected door is opened and the entry 
delay starts, the keypad displays ENTER CODE: - .  Present your 
card to the reader.  Once validated, the system disarms all areas 
accessible by you.  Area systems provide a delay to allow selected 
areas only to be disarmed.  See Arming and Disarming above and 
on the previous page.

Using the Access Reader for User Menu Access
You can also use a card reader to access the User Menu.  When 
MENU?  NO YES displays, select YES and enter a code when 
requested.

PERIM            ALL

DISARM?
or

ABC SECURITY
ARM           DISARM

 ABC SECURITY
ENTER CODE: –
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Cancelling an Alarm with Text Messaging
While the alarm bell or siren sounds, you may choose to cancel the 
alarm via text messaging.  

1.	 If a valid alarm has not occurred, text CANCEL to disarm 
the system and cancel the alarm.

Turning Outputs On/Off/Momentary with Text 
Messaging
Allows you to set the state of any output to on, off, or momentary.

1.	 To set the Output to ON Steady, text ON followed by the 
Output name or number. For example, to turn Output 3 on, 
you would text: ON 3 or ON LIGHTS.

2. 	 To turn the Output to OFF, text OFF followed by the Output 
name or number. For example, to turn Output 3 off, you 
would text: OFF 3 or OFF LIGHTS.

3.	 To turn the Output to ON MOMENTARY (the output turns on 
for one second, and then off), text MOMENTARY followed by 
the Output name or number. For example, to turn Output 3 
to momentary, you would text: MOMENTARY 3 or MOMENTARY 
LIGHTS.

Check Armed Status Text Command
Allows you to check the system armed status.  If armed, the system 
will send a message stating the type of system you have followed by 
ON, such as ALL SYSTEM ON or HOME SYSTEM ON.  If disarmed and 
no  open zones, the system will send SYSTEM READY. If disarmed 
with open zones, it will send SYSTEM NOT READY followed by any 
open zones. A message of AC POWER TROUBLE will indicate when 
a power failure occurs. If in alarm or trouble, the system will send 
ALARM ON or TROUBLE ON followed by up to 3 zone names that are 
in alarm or trouble. 

1.	 To receive the Armed Status, text: STATUS.

Subscribe to Text Messages
Allows you to set which text messages you receive from the panel.
When your system is programmed to allow text messages, you will 
automatically be subscribed to ALL as described below. To change 
your subscription status, follow the instructions below for desired 
messages.

1.	 Text the words SUBSCRIBE STATUS ALL to receive a text 
message for all arming and disarming occurrences in 
addition to any alarm.

2. 	 Text the words SUBSCRIBE STATUS NONE to not receive a 
text message for arming and disarming occurrences, but 
still receive a text message for any alarm.

3.	 Text the words SUBSCRIBE STATUS OTHER to receive a 
text message for all arming and disarming occurrences 
originating from other users, in addition to any alarm.  This 
option will send a text message for all arming and disarming 
occurrences except for the ones you initiate at a keypad.

4.	 Text the word SUBSCRIBE to show the current subscription 
status and the available subscription options. 
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Q.  What do I do if I want to be in the building past the scheduled 
closing (arming) time?
A.  If your system is programmed for closing check, the keypad 
emits a steady tone prior to the system arming.  During this tone, 
press any Select key to display ENTER CODE: .  Enter your user 
code and press COMMAND.
The keypad now displays  2HR  4HR  6HR  8HR.  Select the number 
of hours to extend the schedule.  If the system is not armed by 
the scheduled closing time, a Late to Close report is sent to the 
central station.  If the schedule is extended, a Schedule Change 
report may be sent to the central station.

Frequently Asked Questions
This section attempts to answer questions you might have regarding 
system operation.

Q.  If I bypass an exit delay door when I arm the system, will I get 
an alarm if I come through it later?
A.  You will not get an alarm from the door because it is bypassed, 
but if you happen to walk through a motion detector space or other 
armed door inside the premises an alarm activates.

Q.  When I arm or disarm my Area system, ALL?  NO  YES displays.  
Does this mean all areas in the system?
A.  Selecting YES arms or disarms all areas that are authorized for 
your user code.

Q.  How do I create a schedule that starts at 8:00 AM on Monday 
and ends at 5:00 PM on Friday.
A.  In the days of the week display, select MON (Monday).  For the 
OPENING TIME?, enter 0 + 8 + 0 + 0 AM.  For the CLOSING TIME?, 
at the MON — :   AM  PM display, select MON; this scrolls through 
the days of the week.  Stop at the day you want the schedule to 
end.  Next, enter 0 + 5 + 0 + 0 PM into the FRI — :   AM  PM closing 
time display.  Press COMMAND.  Press the Back Arrow key to exit 
the User Menu.
This sets the opening time to 8:00 AM Monday and the closing time 
to 5:00 PM Friday.  You can substitute any other day or time in this 
example.
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